SI3A Privacy Policy 1-19-2012

SI3A, Inc. Insurance Services protects your “nonpublic personal information” needed to provide service
for your insurance coverages.

What we collect and from whom we collect it:

Directly from you via applications, emails, faxes, phone conversations or face to face contact. It may be
data such as your name, address, social security number, drivers license information or more. We also
collect data from prior insurance companies and non-affiliated third parties, such as DMV. Only
information required to provide insurance products to you is collected; usually as dictated by insurance
companies, excess/surplus lines brokers and their representatives or regulation.

Nonpublic Personal Information acquired is used to provide insurance products to you. We do not
disclose this information of current or prior customers to anyone, except, as permitted by law.

For security of your data, we restrict access to persons and companies as permitted by law to assist us in
performing our services for you. We also maintain procedural safeguards to protect your information by
electronic means. Physical access is restricted as well.

To contact us regarding this policy, please phone: 530-676-3697 or fax: 530-676-3699. You may also
email us at: info@si3a.com
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